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Melita

Training and Resource Management

Quality Assurance Policy

Melita Training and Resource Management (MTRM) is an institution of specialising in soft
skills training amongst other training to adults, dedicated to creating high quality talent to
meet the changing needs of the local industries.

The Quality Assurance Policy defines the Organisation approach to Quality Assurance and
continuous enhancement of its vision, mission, and values. It serves as a guide to staff,
students, and external stakeholders. The intent of the Policy is to assure all stakeholders
including the public of the integrity and quality of MTRM academic activities.
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Chief Executive Officer
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